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LEGAL BASIS OF THE FUNCTIONING OF THE SINGLE
STATE PORTAL ADMINISTRATIVE SERVICES

Active and dynamic development of
information technology cannot avoid the
area of public administration relation-
ships with individuals, legal persons. It
provides for new forms of organization
and 1interaction of the public administra-
tion to citizens and organizations. This
applies, above all, access to public infor-
mation, participation of natural persons
and legal entities in the decision-making
process, the implementation of e-gover-
nance, e-government and e-democracy
establishment.

The aims and objectives are to inves-
tigate the legal basis of administrative
services in electronic form, as well as
legal support for the functioning of the
Single State Portal Administrative Ser-
vices, which was created to provide ad-
ministrative services in electronic form
and to ensure access to administrative
information services via the Internet. To
outline the main problems in providing
legal functioning of the integrated portal
administrative services, and outline pros-
pects for the development of electronic
administrative services in Ukraine.
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The quality of administrative ser-
vices will depend on a proper legal sup-
port in this area. Also, the prerequisites
for a high level of administrative ser-
vices in electronic form should ensure
information security, data protection,
freedom of access to information and
knowledge, transparency and openness
of public administration, the activi-
ty of individuals and organizations in
the formulation and implementation of
public policy, control over activities of
government agencies.

It should be noted that in general
the domestic legal system is ready to
expand the scope of electronic admin-
istrative services in Ukraine. The de-
gree of legal regulation to ensure the
functioning of the Single State Portal
administrative services is quite high
and, despite the presence of some mi-
nor problems, it can provide high-qual-
ity and efficient work. However, the
solution requires a number of organiza-
tional and technical problems that are
currently not allowed to start work this
resource.




